
Recover (or create) your 
account on Jobs4TN.gov.
If you’ve applied for Unemployment Insur-
ance, we’ve already registered you! Just use 
the “Forgot Username/Password” to recover 
your account.

Login to Jobs4TN.gov to verify your 
account is active

Continue certifying on TN.gov/workforce

The certification webpage will notify you 
when we switch certifications to  
Jobs4TN.gov

Login weekly to certify and complete 
your three work searches on  
Jobs4TN.gov

Major updates to Tennessee’s Unemployment 
system are underway! Be ready by having an active 
account on Jobs4TN.gov.

CLAIMANTS

Access your 
Jobs4TN account 
to continue 
unemployment 
benefits.

i

IF YOU DO NOT COMPLETE YOUR 
THREE REQUIRED JOB SEARCHES 
WEEKLY, YOU MAY BE DENIED 
BENEFITS FOR THAT WEEK!

STOP



(After the Spring Update) Register as an 
Employer on Jobs4TN.gov

Check  
tn.gov/workforce/article/spring-update 
for launch date information

Respond to claimant separation 
requests (and much more) via your 
Jobs4TN.gov account

EMPLOYERS

i

ALL EMPLOYER NOTIFICATIONS WILL 
BE ACCESSIBLE THROUGH YOUR 
JOBS4TN ACCOUNT AFTER UPDATE.

STOP

Major updates to Tennessee’s 
Unemployment System are  
underway! After our Spring Update, 
Jobs4TN.gov will be the new way to 
manage Unemployment Insurance.

• Submit separation notices

• View and respond to  
statements of potential charges

• File and manage appeals

• View and protest benefit  
charges

• Submit requested  
documentation regarding  
unemployment claims made by  
former employees.

• Submit a mass list for multiple  
employees who have been laid off  
due to lack of work to expedite the  
process and prevent additional  
letters and calls from the agency.
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